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Index

A
Access aisles

parking 37

striping 37

Accessible route 15

ambulatory stall 15

ATM 51

buildings 15

clear floor space 15

condiment areas 51

guy support 21

ISA 29

lawn seating 55

loading zones/area 15, 39

multi accommodation restroom 101

openings 11

parking 15, 35

parking access aisles 15

passing space 15

path of travel 119

pedestrian vehicular separation 19

platform lifts 85

POS 51

protruding objects 21

public way 15

revolving doors/gates 23

seating clearances 53

self-service display units 51

semi-ambulant seats 55

shelves 51

signage 29

single user restroom 99

site elements 15

stairs 77

tableware 51

‘T’ intersection 15

toilet 15

turnstiles 23

vending machine 51

wheelstops 15, 35

width reduction 15

zero curb 13

Accessories

baby changing stations 93, 103

coat hooks 93

dispensers 93

lavatory 91

lockers 93

medicine cabinet 93

mirrors 93

restroom 93

restroom shelves 93

sanitary napkin disposal units 93

seat cover dispensers 93

sink 61

soap dispenser 93

Airports

TTY 65

Aisles

1 side 15

2 sides 15

180° turns around element 15

checkstands 15

employee work area 15

end aisle 15

fixed seating 15

food service 15

seating clearances 53

single user toilet rooms 15

tables 15

toilet compartment 15

Alcoves

clear floor space 15

drinking fountains 59

seating clearances 53

Alterations 120

Ambulatory stalls 105

accessible route 15

coat hooks 105

grab bars 97, 105

shelves 105

Areas of refuge signage 67

Arenas 55

Assembly

assisted listening systems 55

handrails 79

lines of sight 55

platform lifts 85

Assisted listening device

assembly seating 55
international symbol of access for 
hearing loss 57, 67

security glazing 57

ATM 51. See also Machines

bins & waste receptacles 57

drive-up only 57

Audible

alarms 57

assembly seating 55

communication systems 65

elevator hall signals 81
telephone communication fea-
tures 65

Automatic doors. See also Powered 
doors

clear width 23

hardware 23

B
Baby changing stations 93

multi accommodation restroom 101

toilet compartments 103

Bars 53

Bathtubs

enclosures 113

faucets 113

general 113

grab bars 97, 115

lavatory 113

seats 97, 113, 115

Benches

dressing rooms 53

exterior locations 53

fitting rooms 53

locker rooms 53

pools 53

showers 53

Bleachers 55

Boarding & alighting area 41

Braille 69

ATM & POS 57

Building directory

elevator signage 67

restroom signage 67, 89

TTY 65

Built-up curb ramps 43. See 
also Curb ramps

parking 35

Bus
boarding & alighting area 41

parking 35

shelters 41

stops 41

zero curbs 41

C
Call controls 81

Cane detectable barrier 21

protruding objects 21

stairs 21

telephones 63

Car control panels 83

Carpet 11

exposed edges 11

Car position indicators 83

CA tow away sign 33

Check-out stands/counters

aisles 51

POS 51

school library 51

signage 67

Checkstands

aisles 15

ISA 29

signage 29

Check writing surface 51

Children

drinking fountain 59

handrails 79
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play area ramps 73

play areas 21, 79

reach range 17

restrooms 117

table & work surfaces 53

Cleaner air symbol 69

Clear floor space

alcoves 15

bars 53

bathtubs 113

benches 53

dining surfaces 53

door overlap 15

grab bars 93, 95

lavatory 91

reach ranges 17

tables 53

toilet compartments 103

unobstructed side 15

work surfaces 53

Closet doors 23

Coat hooks 93

ambulatory stalls 105

clear floor space 95

toilet compartments 103

Coin slots 57

Common use areas

alarms 57

TTY 65

Common use sink 61

Communication systems 65

elevator 83

residential dwelling unit 65

Companion seats 55

Condiment counters/area 51

reach range 51

Conference
assisted listening systems 55

Controls

clear floor space 57

coin slots 57

drinking fountains 59

restroom accessories 93

Conventions centers

TTY 65

Corner curb ramps

top landing 45

Corridors 15

Counters
aisles 51

bars 53

check-out stands 51

condiment 51

deli 51

dining 53

drinking 53

food service 51
frozen food 51
height 53

reach range 17

sales & service 51

security glazing 57

sink 61

tray slides 51

Crosswalk

truncated domes 13

Curb ramps 43

built-up 43

built-up curb ramp 35

double with common bottom land-
ing 43

edge protection 19

edges 45

grooved border 43

islands 47
side flares 43

slope 43

sloped walkways 43

top landing 43

truncated domes 13

width 43

Curbs

edge protection 19

height for edge protection 19

trucated domes 13

Curved ramps 73

landings 75

D
Designated aisle seats 55

Detectable warnings. See Truncated 
domes

Detention facilities

telephones 65

TTY 65

Diagonal curb ramps

flared sides 45

marked crosswalks 45

Dining surfaces 53

Directional signage

ISA 29

to accessible path 29

to entry 29

to restroom 29, 89

TTY 65

Directional signs 67

Direction of travel

ISA 29

Directories 67. See Building directory

Dispensers 93

children 117

clear floor space 95

toilet compartments 103

Display screens 57

Display units

self-service 51

Doors

active leaf 23

automatic sliding 23

clearances 25

clear floor space 15, 17

closers 21, 23

closets 23

closing speed 23

delayed egress lock signage 67

dimensions 23

door stop projection 21

elevator 81

exit signage 67

fire doors 23

fixture clear floor space 101

folding door clearance 25

handrails 79

hardware 23

height 23

height clearance 23

in series 27

intrusion into clear floor space 27

kick plates 23

latch bolts 23

lavatory 91

mats 11

opening depth 23

openings 25
operating force 23

pedestrian ramp landings 73

platform lifts 85

power assisted doors 23

powered doors operating force 23

ramp landing clearance 75
restroom door identification sym-
bol 89

revolving 23

signage location 67

single user restroom 99

sliding door clearances 25

swinging 23

toilet compartment 103

transient lodging guest rooms 23

tunnel entries 23

vision lights 23

Double ramp with shared bottom 
landing

truncated domes 13, 43

Drain & hot water pipes 61

Drinking fountains 59

Dryers 61

E
Edge protection

curb ramp 19

fountains 19

planters 19


